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FCC Form 481 Certifications 
FCC Form 481 Lines 510 and 610 

KanOkla Telephone Association - Oklahoma 

Line 510:  Service Quality Standards & Consumer Protection Rules Compliance 

Service Quality Standards 
The company complies with the service quality standards as adopted by the FCC and the Oklahoma 
Corporation Commission (OCC).  

Consumer Protection Rules 
The company complies with the following consumer protection rules: 

• FCC rules regarding verification of orders for telecommunications service as required of 
submitting carriers {47 CFR §64.1100} 

• The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400} 
• Billing practice standards as approved by the OCC.  
•  All of the requirements of 47 C.F.R. § Part  64 Subpart U, Customer Proprietary Network 

Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags   

Line 610:  Functionality in Emergency Situations 
• The company maintains a reasonable amount of back-up power to ensure functionality without 

an external power source, is able to reroute traffic around damaged facilities, and is capable of 
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}  

• The company has made reasonable provisions to meet emergencies resulting from power 
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of 
god.  
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FCC	Form	481	Certifications	
FCC Form 481, Section 900 
Tribal Lands Reporting 

KanOkla Telephone Association 
 
 

Line	920:		Tribal	Government	Engagement	Obligation	
 
  General Notes from Meeting(s) with Kaw Nation: 

 

 Meeting Date(s): 1/30/14, 6/18/14, 7/14/14 12/14/15 3/16/16 

 Meeting Participants:  
o KanOkla: Ed Bernard and Dana Pierce 
o KawNation: Joe Lane, Lindy Merz, and Bill 

 Meeting Discussion Topics: 
o Discussed their current service and any new services they might be interested in or 

need. Current services: phone, internet, key system, and WiFi wireless service in the 
Braman area.  

o We gave them copies of our prices for wire, wireless, and key‐systems services.  
o We also asked if there were any other items that needed addressed with them or 

anything else we could help them with. 
o Discussed technology for new buildings and turning up Hi‐Cap & ETS circuits. 

 
 

General Notes Regarding Tribal Lands Outreach: 
 

 There are no requirements for rights of way, land use, facilities siting rules, environmental 
review process, cultural preservation review, licensing requirements, etc. 

 KanOkla Telephone Association has been the Kaw Nation’s service provider in the Braman 
area for years. The Kaw Nation has businesses in the Braman area. 

 KanOkla Telephone Association does not serve any area in with the Kaw Nation live or have 
homes. 



FCC Form 481 Certifications 
FCC Form 481 Line 1200 

Terms and Conditions for Lifeline Customers 
KanOkla Telephone Association 

 

Line 1200:  Terms and Conditions for Lifeline Customers 
  

Lifeline subscribers receive unlimited local calling at no additional cost. KanOkla Telephone 
Association complies with state and federal rules/regulations concerning Lifeline programs. Toll 
calls are charged at standard rates. 
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